Module 46: State Models


	Lab 46-1
	Creating a Siebel State Model

	Objective: Create a state model to restrict the changes in the status of a Sales Order.
	 10-15 minutes


Instructions:

In this lab, you will create a state model to manage the transitions between states in a simple six state sales order model. The state model you will create is diagrammed below.




1. Start Siebel Call Center and login into the sample database as SADMIN/SADMIN.

2. You will start by creating a state model and identifying the field upon which to base the state

      model.

a. Navigate to Administration – Application > State Models.

b. Create a new record with:

	Name
	XYZ Sales Order

	Business Component
	Order Entry – Orders

	Field
	Status


3. You will now specify the states to be included in the state model.

a. Click the States tab.

b. Create six state records as follows:

	State Name
	Description

	New
	New

	Pending
	Pending

	Open
	Open

	Cancelled
	Cancelled

	Complete
	Complete

	Rejected
	Rejected


c. Set the Default Flag to True for the Pending state, if not already set.

d. Set the No Delete and No Update flags to True for the Complete state.

e. Verify that the Restrict Transition flag is set by default for all states.

4. You will specify the six transitions for this state model. 

a. Click the Transitions tab
b. Create a new record with:
	From State
	To State
	Public

	New
	Pending
	True

	Pending 
	Open
	True

	Pending 
	Cancelled
	True

	Open
	Complete
	True

	Open 
	Rejected
	True

	Rejected 
	Pending
	False


            Public flag on a transition when there are restrictions on who is allowed to make the transition. 

5. Specify the positions of the persons who are allowed to make the transition in the Authorised Positions list applet at the bottom.

a. Create a new record with Position = XYZ Employee

b. Click New. Select the position record with Position = XYZ Employee and Division = Default Organization

c. Click OK.

6. You are now ready to test the state model.

a. Navigate to Sales Order > List

b. Create a new Sales Order. What is the state, that is the value of the Status field?


c. Click the Status drop-down. To which states is the transition available from this state?


7. Now we will verify that you can change the Status of a Rejected Sales Order to Pending
a. Now log off the application and relogin as MCLARK.

b. Create a new Sales Order.

c. Change Status of the order from 

i. New to Pending

ii. Pending to Open

iii. Open to Rejected

iv. Rejected to Pending. You should be able to perform this transition.

8. Log out of Siebel Call Center.
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6.b. New

6.c. Pending
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